
 
 

 
 
 
 
 
 
 
  

Registration Form 

2010 Fall CSHET Networking Meeting  

Education Under Construction 
 

Friday, September 24, 2010 
Brookstone Lodge, Asheville NC 

 

Registration fees include program materials, 
break refreshments, lunch, and continuing 
education credit. 

Name: ________________________________ 

Organization: __________________________ 

Address: _______________________________ 

______________________________________ 

Phone: ________________________________ 

Email: _________________________________ 

Sign up for: Price 

� 
Registration Fee for CSHET 
Members $60.00 

� 
Registration Fee for non-
members $75.00 

� 

Non-members - Join CSHET now 
– pay $50 membership fee and 
register at $60 member 
registration fee! $110.00 

 

Total fees enclosed:            $  _________ 
     

Make checks payable to: CSHET 
Mail to: CSHET c/o Ann Lampron 

7894 Nine Iron Court 
Denver, NC 28037 

Card Type (  ) VISA  (  ) MC   (  ) Discover 
Card Number:  _______________________ 

Exp Date:  ____ 
Cardholder’s Name:  ____________________ 

Signature:  ____________________________ 

Education Under 
Construction: 

Breaking Down the 
Barriers 

 

 
 

Fall 2010 
Networking Meeting  

 
Friday, Sept 24, 2010 

9 am – 5 pm 
 

Brookstone Lodge 
4 Roberts Rd 

Asheville, NC  28803 
877-798-5888 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Constructing educational opportunities for staff 

requires great skill in a variety of areas along 

with creativity.  Come and explore strategies for 

building an effective climate of learning and 

work environment.  You will be sure to leave with 

some new ideas for breaking the barriers to 

effective education and learning. 

Objectives 
Upon completion of this program, you should be able 
to: 
1. Describe how a culture of safety protects health 

care patients. 
2. Identify how humans perform and how errors 

occur. 
3. Articulate how errors can be prevented. 
4. Name five safety behaviors and associated error 

prevention tools. 
5. Identify 3 advantages to professional certification. 
6. List 3 barriers to profession certification. 
7. Discuss strategies to overcome financial and 

knowledge deficit barriers and lack of interest. 
8. Describe benefits of building time management 

skills. 
9. List 7 construction errors people make with time 

management. 
10. State ways to stop painting procrastination into 

your life. 
11. List the 4 generations currently working in the 

workplace. 
12. Discuss the core values and characteristics of each 

generation. 
13. Identify the different learning styles of each 

generation and orientation strategies to meet this 
diversity.  

 

Join us as we  
build for the future 

CSHET 2010  

Fall Networking Meeting 

08:30 – 09:00 Registration 
09:00 – 09:15 Welcome & Introductions  
09:15 – 10:45 Job Site Safety: First, Do No Harm 

Building a Culture of Patient Safety 
  Linda Kinney, RN, MEd, CMSRN 
  Corporate Educator, Novant Health 
Linda will share her passion and enthusiasm for 
creating a culture of safety.  Armed with evidence-
based practices, she will share how educators are 
working to transform the organization to a First, Do 
No Harm culture.  By making safety behaviors and 
error prevention tools critical practice habits, it is 
possible to reduce serious events by 80%. 
 
10:45 – 11:00 Break 
 
11:00 – 12:30 Breaking Barriers to Professional 

Certification 
  Jeff Hix, RN, BSN, CNOR 
  Clinical Unit Education  

Spartanburg Regional Medical Center 
Jeff set a steep goal of having more than 50% of the 
nurses in his department certified within two years.  
In collaboration with the staff, barriers were 
identified and strategies were developed to 
systematically eliminate them.  Come and see if Jeff 
reached his goal and how he got there. 
 
12:30 – 1:30 p  Lunch (provided) 
 
1:30 – 3:00 p Under Construction: Time  

Management 
  Serene Clontz, RN, BSN, MBA 
  Corporate Educator, Novant Health 
Most people bristle at the idea of becoming a slave to 
time.  A certain degree of time and self management 
is necessary if you wish to be effective.  Achieve your 
goals while feeling healthier and more energetic. 
This presentation will give you the blueprint and 
spark the desire to begin your personal time 
management journey. 
 

3:00 – 3:15 p Refreshment Break 

 
3:15 – 4:45 p  Building Bridges Across the  
                     Generation Gap 

Debra Williams, RN 
Having four generations in the workplace can 
be challenging for educators.  This workshop 
will reveal the events that influence each 
generation, along with the characteristics and 
learning styles.  The program ends with 
orientation strategies to meet the diverse 
education needs and styles in the workforce. 
 
4:45 – 5:00 p Evaluation and Questions 
 

Contact Hours 
Application has been made to the North 
Carolina Nurse Association, an accredited 
approver by the American Nurses Credentialing 
Center’s Commission on Accreditation for 6.25 
contact hours.  Disclosure statements will be 
read for each faculty member at introduction.  
Attendees must participate in 100% of the 
educational activity to receive credit. 
 

Hotel Information 
The Fall meeting will be held at the Brookstone 
Lodge, 4 Roberts Rd, Asheville, NC, 28803.  A 
block of rooms is being held at the rate of $84 
per night plus tax.  To make a reservation, call 
828-398-5888 or 877-798-5888 before 8/23/10 
and mention that you will be attending the 
CSHET meeting. 
 

 
 

.  

  

Agenda for Fri, Sept 24, 2010 


