Since Strangling Isn’t an Option: Dealing With Difficult People”

This program is designed to create awareness of ineffective behaviors and to provide
strategies and action steps to offset them while redirecting behavior toward more
uplifting interactions between people.
Presenter: Sandra Crowe, MA National Speaker and Author
Dates: February 8,2011 or April 27, 2011
Location: Wachesaw Conference Center

4367 Riverwood Drive

Murrells Inlet, SC 29576

Contact Hours: 7.5 contact hours to be awarded on completion

Registration Fee: $100.00 (includes lunch and an autographed copy of Sandra’s book)

Book Title: Since Strangling Isn’t an Option....Dealing with Difficult People — Common
Problems and Uncommon Solutions

To Register or additional information: contact Mona Floyd, Staff Development,
Georgetown Hospital System at 843-527-7105.

Hospital Web Site: http://www.georgetownhospitalsystem.org/

* Georgetown Hospital System is an approved provider of continuing
nursing education by South Carolina Nurses Assaociation,


http://www.georgetownhospitalsystem.org/

